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Support at Home Program Coming Soon !

Upcoming changes to Home Care Packages -

From 1 November 2025, the Support at Home program will replace the Home Care Pack-
age Program and the Short-Term Restorative Care Program.

Support at Home is part of the new Aged Care Act, which puts the rights of older people
first. It will provide improved access to services, products, equipment, and home modifica-
tions to help you remain healthy, active and socially connected.

We have information and resources about the upcoming changes and what they mean for
you. Your Home Care Package coordinator will contact you soon to explain the changes and
arrange the new Service Agreement. If you have any questions, please call us at (08) 8212

2988.
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The last day of 2025 activity is on 12/12/2025, all activities will be resume on
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We wish you all the warmest of holiday cheer!
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On 29th August, the Chinese Welfare Services successfully hosted a warm and joyful Fa-
ther’s Day luncheon, while also celebrating the birthdays of members born in July, Au-
ust, and September. A special thanks goes to Ms. Li Ji Ying, teacher of our Mandarin
inging Group, whose wonderful performance brought even more joy and warmth to the
celebration. The event was filled with laughter, singing, and lively participation from our
community members, making it a truly memorable gathering.

+# Chinese Welfare Services will continue to organise more exciting and meaningful

community activities. We look forward to your participation in creating many more won-
derful memories together!
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Other Community Activities

On 27th August , CWS organised a guided tour of
Enfield Memorial Park. Participants visited peaceful
gardens and natural burial areas, followed by a light
lunch. They also enjoyed an insightful talk by Feng
Shui master Edgar Lok, who introduced the upcom-
ing Asian Garden project and shared perspectives on
end-of-life planning.

On 10th September , a Seniors Digital Technology Workshop was
held in Campbelltown. The session helped seniors learn basic com-
puter and smartphone skills, including internet use, email, Google
Maps, digital safety, and how to access government services online
— empowering them to stay connected and independent in every-
day life.

On 23th and 25th September, South Australia Police
visited the St Luke’s Church Seniors Group to promote
crime prevention and community safety. Officers
shared tips on protecting against phone and online
$ scams, raising awareness of common fraud tactics and
encouraging stronger cooperation between police and

' the community.
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Spring is a beautiful time of year, marked by
blooming flowers, longer days, and warmer weath-

QUICK SPRING TIPS! er. However, it also introduces changes that can

Schedule regular health check-ups affect your health. Here are some important points
to address any seasonal health to keep in mind:

concerns.

" Stay informed and take control of your health this

Aim for a nutritious diet rich in : 17
Spring season..

fruits, vegetables, and whole
grains.

Spring can uplift moods; take ad-
vantage of the sunlight and engage

in social activities.

Hay Fever (Allergic Rhinitis):

Many people experience symptoms due to
pollen from flowers, trees, and grass. Symp-
toms include sneezing, runny or stuffy nose,

itchy eyes, and throat irritation.

Pay attention to pollen forecasts
and limit outdoor activities during

high pollen days.

Consider using air filters and keep- Respiratory Infections:
ing windows closed to reduce in-

door pollen exposure. With fluctuating temperatures and more

time spent outdoors, there's an increase in

Over-the-counter antihistamines . . .
colds and other respiratory infections.

may help alleviate symptoms. Con-
sult your healthcare provider for

recommendations suitable for you. Yector-borne Diseases:

Warmer weather leads to more insect activi-
ty, which can increase the risk of illnesses
like dengue fever or Ross River virus.

STAY CONNECTED!

For more information on managing allergies and
staying healthy during spring, please refer to the
SA Health guidelines on allergies and seasonal
illness prevention.

Stay connected with your SAH and CHSP provid-
er...we are here to assist you in your queries and

/
needs! PAGE 8
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n 2024-2025 Annual General Meeting
U

We’re delighted to share that our 2024-2025 Annual General Meeting (AGM) was
successfully held on October 11 at the InterContinental Hotel. As a proud part of this
vibrant community, the AGM was not just a time to reflect on the past year — it was also
a valuable opportunity to look forward together to a brighter future.

Year in Review : We looked back at the past 12 months, sharing key updates from our aged

care services, family support initiatives, and community and cultural programs. A heartfelt
thank you to each of you for your ongoing support and participation.

Financial Report : Our finance team provided a clear and transparent report on this year’s
funding and spending, reaffirming our commitment to responsible and accountable service deliv-
ery.

Community Arts Showcase : We were honoured to welcome a number of local art perform-

ers to share their stories and creative journeys with our organisation. Their heartfelt perfor-
?lllancesh an(‘1: reflections touched everyone present and reminded us of the power of connection
rough art.

Thank You for Your Support! The success of this AGM would not have been possible without the
involvement and encouragement of our wonderful community. Moving forward, we will continue to centre
our work around your needs, creating practical, meaningful, and locally-focused services.

Whether fYou’re new to our organization or a long-time supporter — your voice and
participation matter. We look forward to walking alongside you in the journey ahead.
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WHAT PROBLEMS COULD
POORA DENTAL HEALTH CALSEY
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Carer Event
/" On 3rd September, Chinese Welfare Services warmly invited N
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members of the Carers Support Group to join a seminar focusing
on oral health. Through the sharing of professional knowledge,
carers gained valuable insights and strengthened their aware-
ness of maintaining oral health.

Following the seminar, the carers gathered for a delightful
lunch at a Chinese restaurant. Over delicious food and a relaxed
atmosphere, they shared their caregiving experiences and ex- e\ /
changed heartfelt support. The gathering not only deepened con- e\ _
nections but also provided carers with a moment of warmth and ' < .
relaxation amidst their busy routines.

WHAT PROBLEMS COULD
POOR DENTAL MEALTH CALSEY
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What CWS offers for carers

v Help with Carer Gateway application and referrals
v Carer Training Workshops (in Chinese and English)
v Carer Luncheons and Wellness Gatherings

v Peer Support and Sharing Sessions

v Community connection through language and cultural
support
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To learn more or need help accessing it, /
please contact project coordinator Nikita Kwong - 0433 815 443 ,
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A Carer is someone who looks after another person who cannot manage daily life on their
own.

You may be a Carer if you are:

Looking after your husband, wife, or partner who needs help with daily activities.

Taking care of your parent who is sick, older, or living with disability.

Supporting your child with disability or illness.

Helping a friend, neighbour, or relative who cannot cope without your support.

Providing care for someone with dementia, mental health condition. or chronic illness.
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Important to know

¢ You do not need to live in the same house as the person you care for.

e You do not get paid for being a Carer (this is different from paid support workers).

e Many Carers think they are “just helping family” — but if you regularly provide care,
you are a Carer.

Carer Gateway is a free Australian Government service to support carers like you.

As a registered service provider under Carer Gateway, CWS has supported many carers in understand-
ing the program, completing applications, and connecting with the right services.

Whether you're new to caring, or have been supporting a loved one for years — you don’t have to do
it alone.
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Want to know more or book a carer support session? g
~._ Welcome to contact project coordinator Nikita Kwong - 0433 815 443 .
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